MHWHUCTEPCTBO OBPA3OBAHUWA U HAYKHA

JTIOHELIKOYV HAPO/!

[HOU PECITYBJIMKU
'OCYJAPCTBEHHOE BIOJDKETHOE OBIIIEOBPA3OBATEJ

bHOE YYPEX]

«CPEJJHSAA HIKOJIA Ne 58 TOPOJCKOI'O OKPYT'A MAPUYIIOJIby
[HOM PECITYBJIMKA

JJOHELIKOW HAPO[

[IPUHATO

PELIEHHEM MEJarOruYecKoro CoBeTa
[Iporokon Nel( ot 23 aBrycta2024r.

/YTBEPKIAIO

' Jupextop TBOY «CIII Ne58 I".O. Mapuymio:
| Dbk,

| Hpnmfﬁgﬁﬁ/-zaios.zozztr.

IHoJ0:xeHHe
0 MOpsAKe pacCMOTPEeHHS O0OpalleHHH rpaxKiaH
B I'BOY «CIII Ne58 T1'.0. MAPHAYIIOJIb»

2024-2025 yu.r.

/

E .!_-
i

[EHHWE

3.M.CeMeHEHKO



1. O0mue moJ10:KeHHNA

1.1. Hacrosmee Ilonoxkenue ONPENEIAET MOPANOK Y4YEeTa, PErMCTPallM, PaCCMOTPEHHS M
pasperenus obpamennit rpaxaan B [BOY «CIII Ne58 I'.O. MAPUVYTIOJ by,
a TaK:K€ KOHTPOJIb 3a HX HCIIOIHEHUEM.,

[.2. Perymapyromee nevicteue ITonoxenns pacrpoCTpaHieTCs Ha oOpaleHKs, ITOTyYEHHBIE B
MMCEMEHHOK HIIM YCTHOH (popMe Ha JIMYHOM mpHeMe ARPEKTOPOM IIKOJIBI, 110 IIOYTE, TeledoHy,
NIEKTPOHHOH MMOYTE U MHBIMU HH()OPMAIIHOHHLIMH CACTEMAaMH OBIIEro MOIB30BAHMS.

1.3. PaccMoTpenne obpamenuit rpaxnan 8 TBOY «CII Ne58 T.O. MAPUYIIOJIb»,
PCTIAMCHTHPYETCS CJIEIYIOIHMH HOPMATUBHBIMH [IPABOBBIMH aKTaMH:

» Koncrurynuel Poccuiickoit ®eneparnueii:
» O@epepanbHbIM 3aK0HOM 0T 29.12.2012 No 273-®3 «06 obpazopanun B Poccuiickoi

Denepanny»;

o QenepanbHbIM 3akoHOM oT 02.05.2006 Ne 59-®3 (pen. or 27.12.2018) «O mnopsaxe
paccMOTpeHus obpatuenuit rpaxaan Poccuiickoii @enepanumy»:;
o ®enpepanbHEIM 3aK0HOM PoccHiicKOil ®epepanun ot 27.07.2006 Ne 149-d3 «O6 uHbopMaIuH,

MH(POPMAIIHOHHEIX TEXHONOTHSIX ¥ O 3alHTe HHpOpMALIHUY;

* QenepanbHBM 3aK0HOM PO o1 27.07.2006 No 152-®3 «O NEPCOHANBHBIX JaHHBIX).

1.4. OCHOBHEBIE TEPMHHEI, HCIIOIBE3yeMBIE B [10/I0KEHHH:

Obpamenne rpaxnanuna (nanee — OGpamenne) — Hanpasinennoe B [BOY «CIII No58 T.O.
MAPHUYIIOJIb», umM KOHKPETHOMY NOJKHOCTHOMY JIHILY, B INHChMEHHOMN Gopme UM B (hopme
YJICKTPOHHOIO JIOKYMEHTA, INpE/IOKEHHE, 3asBlICHME MM kanoba, a Takke YCTHOe obpalneHHe
rpakTaHHHA.

Ilpennoixkenne — pexoMeHaaIns rpa)KIaHHHA 110 COBEPINEHCTBOBAHHUIO JHeATENRHOCTH | BOY
«CII Ne58 I'.O. MAPUVIIOJIb».

3asBienne — npock6a rpaxaaHyvHa 0 CONECHCTRHY B pealM3alMH €ro KOHCTHTYLIHOHHBIX NpaB
A CBODOX MIIM KOHCTHTYUMOHHBIX IIpaB M CBOOOJ APYTHX JHI, JUGO COOBINEHHE O HapyLICHHH
34KOHOB M HMHBIX HOPMAaTHUBHBIX IIPABOBLIX aKTOB, HeAocTarkax B pabote I'BOY «CIII Ne58 T.0.
MAPHUVIIOJIb», ¥ IOMKHOCTHBIX JHI, JIHOO Kputuka aestenpHocTH ['BOY «CIII NeS8 T.0.
MAPHUYIIOJIb», ¥ JOJKHOCTHBIX JTHIL.

Kanoba — mpocsba TpakJaHHHA O BOCCTAHOBICHHM WM 3alMTE €ro HapyIIEeHHBIX IIpPasB,
CBOOO/T HIIM 3aKOHHBIX HHTEPECOB MO0 MpaB, CBOOO MITH 3aKOHHBIX HHTEPECOB APYTUX JIHII.

1.5. Ceenennsa o mecre Haxoxaenus ['BOY «CIII NeS8 I'.O. MAPUVYIIO b, MOYTOBOM
a[ipece NI HalpaBlieHUs oOpalueHHH, 0 TeneOHHBIX HOMEpAX M aapece 3JIEKTPOHHOM IIOYTHI A
HalpaB/eHUA oOpaleHui; uHGOpMAaNMs 0 IMYHOM Ipueme rpaxaan mupektopoM 'BOY «CII Ne58
I'O. MAPHUVIIOJIb», ero 3amecTureneM pa3MeImaOTcs Ha HHQOPMALMOHHOM CTEHAE W
opunmaneHOoM caiite I'BOY «CIII Ne58 TI.0. MAPUVIIOJb», B HH(pOPMAITHOHHO-
TEIEKOMMYHHKAIIMOHHOH ceTH «HTEepHET».

1.6. Obpamenus rpaxaan MOryT GBITh HAIIPaBIIEHEL:

e mnouroii Poccuu mo anpecy: 287594, lonenkas Hapoauas Peciy6muka, I'. O. Mapuynons, mrr.

Tanakoska, yn. 40 et Oxta6ps, a. 170

* 3JIEKTPOHHOHM IOYTOM 10 aapecy: mbou talakovka@mail.ru
e 1o tenedony: +7949 714 29 49

1.7. Bce obpamenus rpaxipad, nocrynaiomue B [ BOY «CII NeS8 I'.O. MAPUVYIIOJIby,
OAJIEXKAT 0013aTEIbHOMY PAaCCMOTPEHHIO.

1.8. Otka3 B mpueMe oOpaineHuii, pacCCMOTPEHHE KOTOPHIX BXOIMT B KommeTeHmuio I BOY
«CIL Ne58 T'.O. MAPUVYTIOJIb», HEAOMyCTHM.

2. [IpaBa rpaxaaH 4 0053aHHOCTH J0.KHOCTHBIX Ui T BOY «CII Ne58 I'.O. MAPHUYTIOJIb»,
IPH paccCMOTPEHHH 00pameHHH

2.1. Ilpu paccmorperun obpamenus ['BOY «CIII Ne58 I'O. MAPUVIIOJIb» rpaxIaHWH HMeeT
IpaBo:



2.1.1. IlpeacTaBasTs DomomHETE L HEE AOKYMCHTBI M MaTepHaibl 160 obpamarscs ¢ mpocs6oit 06 Hx
HCTpEOOBaHMH, B TOM YHCIE B 3NEKTPOHHOH (opMe.

2.1.2. 3HaKOMHTECH ¢ AOKYMCHTaMM H MaTepHallaMH, KaCarOIHMHCS pacCMOTpeHHA oOpalneHus, eciu
9TO HE 3aTparuBaeT IIpaBa, CBOGOJBI M 3aKOHHEIE HHTEPECBI IDYTHX JIHI[ H €CIH B YKa3aHHBIX
AIOKYMEHTaX ¥ MaTepHajax He COJepKarcs CBE/ICHHS, COCTAB/IAIOMNE IOCYyIapCTBEHHYIO HIIM HHYIO
OXpaHAEMYIO (pellepallbHBIM 3aKOHOM TaWHY.

2.1.3. Tlomy4aTs nuCHMEHHEBIH oTRer 0 CYmIECTBY IOCTaBIECHHBIX B O6paleHuu BOIIPOCOB,
YBCIIOMIICHHE O mepeaapecaldd THCHEMEHHOI'O oOpallleHus B rocynapCTBEHHEIH Oprad, opras
MCECTHOI'O CaMOYNpPaBICHHS HIIH AGJDKHOCTHOMY JIMIY, B KOMIETEHIMIO KOTOPEIX BXOJUT peLueHHe
[IOCTAaBJICHHBIX B OOpalneHun BOIIPOCOB.

2.1.4. O6pamatecs ¢ xamoboii Ha PHHATOE TIO OOpAllleHHI0 pEIIeHWE WIH Ha HeHCTBHE
(GesneiicTBHE) B CBI3H C PacCMOTpeHHeM oOpalmeHus B AIMHHHCTDATHBHOM M (WIH) cyne6HOM
IIOPAJKE B COOTBETCTBHH C 3aKOHOIATENILCTROM Poccuiickoii Denepanmu.

2.1.5. O6pamartscs ¢ 3asBIeHREM O IPEKpallICHHH PaCCMOTPEHHA 0OpalneHus.

2.2. JomxuocTHbIe mua I'BOYV «CIII Ne58 I'.O. MAPUVTIOJIby:

2.2.1. ObGecneunsaror OOBEKTHBHOE, BCECTOpOHHEE M CBOCBPEMCHHOEC pacCMOTpEHHE obpalleHmii
'PaXIaH, B Cy4ae HEOOXOIUMOCTH — C Y4acTHEM rpakJiaH, HalpaBUBIIHX OOpalneHus.

2.2.2. 3anpammBaior, B TOM umcie B 3JIEKTPOHHOM (opMe, HeoOXOmuMble s paccMOTpeHus
OOpaleHnit MOKyMEHTHI u MATCpHaIbl B IPYTHX TOCYIapCTBEHHBIX OpraHaX, OpPraHaXx MeCTHOLo
CaMOYNpPAaBICHHA H Y MHBIX NOJDKHOCTHBIX JIMI, 33 MCKIIOYEHHEM CYZOB, OpraHoB [JO3HAHUS H
OpraHoB NPEIBapHUTENBLHOIO ClIEICTBUS.

2.2.3. TIpunAMaroT MepsL, HATpPaB/ICHHBIC HA BOCCTAHOBIIEHHE HIIH 3ALIATY HAPYIIEHHBIX npas, cBobo
U 3aKOHHBIX HHTEPECOB IPayKIaH.

2.2.4. JlatoT MHCBEMEHHEIE OTBETE] 0 CYIECTBY MOCTABJIEHHEIX B OOpaIieHuy BOIIPOCOB.

2.2.5. VeenoMmasior TPUKIaHHHA O HaNpaBJICHWM ero obpameHHs Ha PacCMOTpEHHE B JIpyroi
FOCYAapCTBEHHBIH OpraH, OpraH MECTHOTI'O CaMOYNPABICHHS MM HHOMY NO/DKHOCTHOMY IHIY B
COOTBETCTBHH C UX KOMIIETEHIIHEIA.

2.3. Konpuaenuuamsasie CBCACHUSA, CTaBIIHWE M3BECTHBIMH JOJDKHOCTHBIM JIMIIAM IpH
PaCCMOTPEHHH OOpalleHuit rpaxaan, He MOT'YT GBITh MCIOIB30BAHE] BO BPEA 3THM IpakJiaHaM, B TOM
HCIIC, €C/TH OHH MOTYT IIOBJICYb YIIEMJIEHHE YECTH M JOCTOHHCTRA rpaxaH.

2.4. OCHOBHBIMM TPeOOBAHUAMH K Ka4eCTBY pacCCMOTPEHHUA 00pallleHHH ABISIOTCS:

* /JOCTOBCPHOCTE IPENOCTABIAEMOM 3asBUTENssM HHGOPMAIMH O XOme paccMOTpeHus
obparmeHus;

* YCTKOCTB B U3JI0XKEHHH HHPOPMAITHH:

* [OJHOTa HHYOPMHPOBAHHS 3asIBUTENEH O XOIe paccMOTpeHus obpalneHus;

* YHOOCTBO M JOCTYNHOCTH NONYYEHHS HHQOPMAIUK 3aSBHTENISAMHA O IIOPSIKE paccMOTpeHHs
obparneHnii.

2.5. TpebGoBanus, y9HTHIBAIOIME OCOGEHHOCTH paboThl ¢ ofpameHHsMH Trpaxaad B
JIEKTPOHHOH (opMme:

* obecneyeHne BOAMOXKHOCTH MOTYYEHHS 3aSBHTE/ISAMHA HH(OpMaLuH 0 paboTe ¢ o6pameHusIMH

Ha calite [BOY «CIII Ne58 I".0. MAPUVTIOJIby.

* ofecrnedeHHe Py HaNpaBlIeHHH 3asBHTENEM oOpammeHust B ¢popMe 3IEKTPOHHOIO JOKYMEHTa

UPCACTAB/ICHHA 3asBATENIO 3ICKTPOHHOTO COOOMIEHMS, MOITBEPIKIAIONIErO [IOCTYIJICHHE

obpamenus 8 'BOY «CIII Ne58 I".O. MAPUYIIOJIb»

3. PaccMoTpenue muchbMEeHHBIX 06pamennii u oOpamennii rpaxaan,
IMOCTYNMHBIIHX 110 3JIEKTPOHHOH mo4re

3.1. Ilocrynatomme B I'BOY «CILI Ne58 I.O. MAPUVYIIOJIb» ITHCBMEHHLIE OOpalneHus
[IPHHEMAIOTCA 3aMecTHTeNeM aupekTopa BOY «CIII NeS8 I'.O. MAPUVIIOIby.
3.2. B memsax obecrneueHus Ge30macHOCTH pu paboTe ¢ MUCBMEHHBIMH OOpalCHHSIMH OHH

MoJIekKaT 0053aTETbHOMY BCKPBITHIO H NpeIBapHTEILHOMY IIPOCMOTDY.
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3.3. Ilpu npueMe MUCEMEHHBIX 06pAIEHHMIA:
- IPOBEPSACTCA MPAaBUIILHOCTD 8JPECHOCTH KOPPECIIOHACHITHH
- BCKPBIBAIOTCS KOHBEPTEI, IPOBEPAETCS HAIMYHE B HUX JOKYMEHTOB;
- TIOCTYIHBINKC C IIACBMOM JOKYMEHTHI IIOJIKATBIBAIOTCS IOJ CKPENKY MOCIE TEKCTa IHCHMA, 3aTeM
MOJKAJBIBAETCS KOHBEPT.

3.4. Omu604HO (He 1O ampecy) NpHCIaHHbIe THCHMa BO3BpAIAalOTCs Ha M10YTY HEBCKPBITEIMA.

3.5. ITuceMenHbIe o6parmenns u obpamenus rpaxnan, nocrynusinue B 'BOY «CIII Ne58 I'.0.
MAPHUVTIOJIb» perucTpupyroTcs 3aMecTHTeIeM AUPEKTOpAa B TEYCHHE TpeX AHEH C MOMEHTa HX
IOCTYILIEHHS.

3.6. IIuceMenHble o6pamenus u obparmeHus rpaxxaas, nocrynusmue B [bOY «CIII Ne58 T'.0.
MAPHUVIIOJIb» mo smeKkTpoHHON mouTe, perucTpupyiorcss B JKypHane perucrpauuu obpameHwuii
rpaxkaaH (mpumoxenue Ne 2).

3.7. Xypnain perucrpanun obpammeHui rpaskian BKIIOYaeT B cebs CIEAYIOIIHUE pa3ielibl:
PETHCTPAIIHOHHEIN HOMED;

JlaTa pErUCTpaluu obpareHus:

BHJI niepefiavy oOpalnenus (0YTOoM, 31EKTPOHHOM OYTOH H T.J1.);
CBC/ICHHS O IOBTOPHOCTH M 00 OCYIECTRIEHHH KOHTPOJIL;
(haMHIIHsA, HMS, OTYECTBO 3asABHTENS, €I0 azpec;

aHHOTalMs (KpaTKOe CoAepiKaHne 0OpalIeHus );

CPOK HCIIONIHEHHUS 0oOpalleHus:;

PE30MONKSA (MCIIOTHATEND, COAEPKAHUE TOPYICHHS, aBTOp, J1aTa);
OTMETKa 00 UCIIOIHEeHUH 00paleHuUs.

Ecnu obpamenue KomnekTHBHOE, TO PETHCTPHPYETC aBTOP, B aipec KOTOPOTO IIPOCAT
HaIlpaBHTh OTBET.

3.8. Ha xaxxqoM obpalnesuu IpocTaBisercs 1aTa PETHCTPALHK M PETHCTPAIMOHHBIH HOMEP.

3.9. AHoHMMHBIe 0Opainenns (obpammenne 1una (rpynnsl nun) 6e3 ykazanus GaMuITHK, IMEHH,
OTHECTBa, aJpeca, JMaThbl, JIHYHOM IIOANMHCH) HE IIOJJIEHKAT PETUCTpPAallUd H COOTBETCTBEHHO
PacCMOTPEHMIO. AHOHMMHEIE 0OpallleH s, ColepKaInue CBEIEHHS O NOTOBAIIEMCS HIH COBEPIIIEHHOM
HPCCTYILICHAH, HE3aMEIIHTENBHO HANPABIIAIOTCS JUIsl HPOBEPKH B IIPABOOXPAHHTEIBHBIE OPTaHEL

3.10. Tlpomenmue perucTpammio obpameHus rpaXxJaH B 3aBHCHMOCTH OT COJEpKaHHA
BOIIpoCa B TOT K€ NCHb HANPAaBILAIOTCA U paccMOTpeHHs aupektopy I'BOY «CII Ne58 T.O.
MAPUYIIOJIb»

3.11. O6pameHnus rpaxaan o BOIIPOCAM, HE OTHOCSIITHMCS K KOMIIETCHIIMH IOIKOJIBI B TEYEHUE
7 (ceMu) IHEH CO THA MX PETMCTPAIME EPECHLTAIOTCS CEKpeTapeM B COOTBETCTBYIONIHE OPraHU3alAU
41 COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMLY, B KOMIIETCHIMIO KOTOPHIX BXOJMT peIIeHHe
IOCTABIICHHEIX B 0OpAIlleHHM BOIIPOCOB, C YBEIOMICHHEM TPaXKIaHHHA, HanpaBHBIIEro obpalneHue.

3.12. OcHoBan¥s JUIs 0TKa3a B PaCCMOTPEHHH 06paIeHuS:

- B IACbMEHHOM 00palneHuH, oOpalieHu 1o 31eKTPOHHOMN [MouTe He yKa3aHbl paMHUIHA IpaXkIaHHHa,
HalpaBUBIIET0 OOpalleHHe, HITH afIpec, IO KOTOPOMY JIOJDKEH GbITh HallpaBJIEH OTBET,

- B OOpalleHMH CONEepXKaTcs CBEJCHHS O NOIATOTABIHBAEMOM, COBEPIIAEMOM MJIM COBEPIIECHHOM
MPOTHBOIIPABHOM NICIHWM, 4 TakkKe O JHIE, €ro IOArOTABIMBAIONIEM, COBEPIIAIOMEM HJIH
coBepmmBIneM. OOpaleHne NOMIEKUT HANPABIECHAIO B rOCYIapCTBEHHbIH OpraH B COOTBETCTBHH C
€ro KOMIIETEHIIHEH:

= TEKCT MACBMEHHOI'0 00OpallleHUs HE IOIaeTC IIPOYTEHHIO;

- [IOMHOMOYHMA IPCICTABUTENS 3adBUTENS HE MOITBEPKACHHI B MOPSAAKE, YCTAHOBIEHHOM
3aKoHOJaTeTbCTBOM Poccuiickoi Desepannu (B ciydae mogaqn xanoosl).

3.13. OBpamenue MOXeT GBITE 3apErHCTPHPOBAHO, HO He pacCMOTPEHO 110 CYIIECTBY, €CIIH:

- oOpaleHre Toro e fmna (IpyIms! JIHI) | 110 TEM K€ OCHOBAHHSIM GLLUIO paHee pacCMOTPEHO H BO
BHOBb IOCTYNHMBINEM OOpAlIEHHH OTCYICTBYIOT OCHOBAHMA I IEPECMOTPA DaHee [IPUHATOTO
pelUIeHuUS;
- [0 BONpOCaM, COACpKAIlMMCA B OOpallleHHH, MMEETCS BCTYNHBLICE B 3aKOHHYIO CHIY cyneGHOe
pEIICHHE;




- obpaieHHe HANpaBIEHO JHIOM, KOTOpOE IIPH3HAHO HEEEeCHOCOOHBIM pEHICHHEM Cy/a,
BCTYITMBIIIHM B 3aKOHHYIO CHIIY;

- obpalieHue I0JaHO B WHTepecax TPETBHX JHMI[, KOTOpPHIC BO3paXalOT MPOTHB €0 pacCMOTPEHHA
(KkpoMe HeaeecIoCOOHBIX JIHII);

- obpallleHHe COAEPKUT HEleH3ypHBIE 60 OCKOPOUTENbHEIEC BRIPAXKEHHUS, YTPO3BI XKU3HH, 310POBBIO
¥ UMYIIECTBY ZOJDKHOCTHOIO JIMIIA, 8 TAKXKE YWICHAM ero CEMBH.

3.14. B cayyasx, yka3aHHBIX B MyHKTe 3.12 HacTosIIero pasiena, JHIO, HalpaBHBINCE
ofpallicHKEe, OMOBENIAeTC O JaHHOM PEIICHAH ¢ YKa3aHWeM OJHOH U3 MEPEIMCIICHHBIX TIPHIHH.

3.15. ITo nucEMeHHOMY OOpalieHHI0 H 0OpallleHHIO, NOCTYNUBIIEMY IIO 3JIEKTPOHHOM ITOYTE,
PYKOBOJIMTENIEM JOJIKHO OBITH IPHHATO OIHO M3 CJIEAYIOMIUX PEIIeHHH 0.

- IPHHATHH K PACCMOTPEHHIO,

- HalpaB/IeHWH B APYTHE OpraHU3alliy i YUPEKICHUS,

- IpHOOINEHNH K paHee IOCTYIIHBIIEMY 00paIleHHIO;

- COOOIMIEHHHN IPaykKIaHHHY O HEBO3MOKHOCTH PaCCMOTPEHHS €r0 00paIeHu;
- COOOIEHNH rpakAaHUHy O NPEKpalEHHH NEPEITUCKH.

3.16. Oupextop 'BOY «CIII Ne58 T'.O. MAPUYTIOJIb» paccMaTpuBaeT 0OpalcHUA rpaXiaH
| OIpeeNseT JOKHOCTHOE JTUIO, M CPOKH MOJATOTOBKH OTBETA 3asBHTEIIO (IPHUIIOKEHHE Ne 1).

3.17. JIo/DXKHOCTHOE JIMI0 T'OTOBHT OTBET Ha MACBMEHHOE OOpallleHHe rpakiaH, ¥ NEpeaaeT ero
3aMECTHTENIO UPEKTOpa [N MONNHCH IHPEKTOPOM, DETHCTpallid M OTHPaBKH Ha YKa3aHHBIM
rpaykIaHMHOM MOYTOBEIM ajipec ¢ yBeIOMIECHHEM, MO0 (M) HA anpec IEKTPOHHOH MOYTHL.

3.18. OTBETCTBEHHOCTH 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE pPacCMOTPEHHE
oOpallleHH# B paBHOM CTENIEHH HECYT BCE YKa3aHHBIE B PE30JIOLMK UCIIOJTHATEIIH.

3.19. Eciii B mopy4eHMH 110 0OpAIeHHI0 HECKOIBKO HCIIONHHUTENEH, TO OHM HE IMO3/HEE, 1eM
3a 5 (mATh) HNHEH [0 HMCTEYeHHsA Cpoka OTBeTa Ha oOpalneHHe, MPEACTaBIAIOT OTBETCTBCHHOMY
MCIIOJIHUTENIO OTUYET AJI COCTABJICHHUA OTBETA.

3.20. UcnonHEeHHBIMU CYHTAIOTCS OOpaleH|s IpaxiaH, €ClId paCCMOTPEHBI BCE MMOCTAB/ICHHBIC
B HUX BOIIPOCEI, TPHHATEI HEOOXOAUMBIE MEPEI H aBTOpaM JaHbl HCYEPNBIBAIOIIHE OTBETHI.

3.21. B ciydyae, ecid JaHHBIX, yKa3aHHBIX B OOpalleHWH, HENOCTATOYHO /i1 NPHHATHA
OKOHYATEIBHOI0 peIIeHHs, 3alpallHBalOTCS HEOOXOMWUMBIE MaTepHanel i 3aKIIO4YCHHA H
000CHOBAHHOT'O IPHHATHS PEIIICHHUI.

3.22. O6pamenns rpaxaal paccmarpuBarorcs B TedeHue 30 (TpHAuaTH) AHEH CO JHA HX
PETHCTPAlMH, €CITH B Pe30JIOIMA HE yKa3aH APYrod cpok HcmonHeHus. OOpaimeHns, He TpeOyroInue
NOMOJHATELHOM TIDOBEDKM M HW3ydeHHsd, paccMarpuBaiorcs B TedeHme 10 (necdat) JHEH.
OxoHYaHHMEM CpPOKa pacCMOTpEeHHA 0OpalleHus CYMTAETCs JaTa peIICHHA BOIIpoca.

3.23. [Ipu HEBO3MOXHOCTH HCIIONHEHHS OOpalleHus B CPOKH, YCTAHOBIECHHbIC IIYHKTOM 3.22
HACTOSIIETO pa3jiesia, HeoOXOAUMO PELINTh BOIPOC O NMPOMJICHHH CpPOKa PpacCMOTPCHMS. [TponnuTe
CPOK PacCMOTpEHHS oOpaleH s MOXKET TOIBKO JUPEKTOP, HO He Oojiee YeM Ha OJTHH MECHILL.

3.24. Pe3ynbTarhl paccMOTpeHHs oOpalleHusi COODINAaloTCs ero aBTopy.

3.25. HUcnojuuTeNnp ¥ JIMIO, TOJAMMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IIOJHOTY,
coiepiKaHHe, SCHOCTh M YETKOCTh H3JI0KE€HHS CYTH OTBETA, JIOCTOBEPHOCTh CCHUIKM Ha HOPMAaTHBHBIC
[IPaBOBBIE AKTHL.

3.26. OtBers! Ha obpameHHs rpaxigad mommuckBaeT mupektop I'BOY «CII Ne58 T.O.
MAPHUYIIOJIb».

3.27. Ilpu paccMoTpeHHMH oOpamieHdss He JONYCKaeTcs pasrjlalliecHHe CBEICHHH,
cozepKammxcs B 0GpaleHAN, a TakKe CBEICHAH, KaCAIOIMXCs JacTHOM KM3HM I'paX/IaHAHa, Oe3 ero
cornacusi. VHdOpManMs O MEpCOHATBHBIX NAHHBIX 3asBHUTeNel XpaHWTCS W 0OpadarhiBacTCi C
cobmoaeHreM TpeOoBaHHH POCCHICKOIO 3aKOHOJATEIECTRA O NCPCOHATBHEIX NaHHBIX.

3.28. He sBiisieTcs pasrialieHHeM CBEICHHM, COAepXKamuXcs B 0OpaleHuy, IPY HallpaBICHAH
IMCEMEHHOrO OOpalleHHss B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYNpaBICHHSA HIIH

JOJDKHOCTHOMY JIMIIY, B KOMIETCHIIHIO KOTOPBIX BXO/HMT pemeHHE MOCTaBJICHHBIX B Gﬁp&ﬂl’EHHH
BOITPOCOB.
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3.29. ITlepen mepenadyeif OTBETOB 3asBHUTENSAM Ha OTNPAaBKY CEKpeTaph IMpOBEpPSET HaIH4Ue
OIIHCEH, COOTBETCTBHE M HAIMYME NPHIOKEHHH, YKa3aHHBIX B OTBETE, NPABMIBHOCTL HATHCAHHS
HHJICKCA II0OYTOBOrO OTACNCHHA, axpeca, (paMHIMU U HHHIMAIOB KOPPECHOHZEHTA M MCXOSIIEro
HOMEpa IMHChMa.

3.30. OdopmieHHbIe HALIE)KAMAM 06pa3OM OTBETHI OTIIPABJIAIOTCA 3aMECTHUTEIEM AUPEKTOpa
aapecaTaM IOYTOBBIM OTIIPABIIEHHEM.

3.31. O6pamenus rpaxzaan MoryT mocrymats B I BOY «CII Ne58 I.O. MAPUVYIIOJIby =
JICKTPOHHOM BHJIC, KaK I10 3I€EKTPOHHOM I0YTE, TaK U Yepe3 pasjiell OPUIHAILHOTO caiTa.

3.32. Obpamienns, NOCTyNHBIIME HA OGUUMATBHBIL SIEKTPOHHEIH anpec ['BOY «CIII Ne58
[.0. MAPUVTIOJIb» mocTynaroT 3aMecTHTENTIO TUPEKTOpA.

3.33. 3amecTuTens JUpEKTOpa, OTBEYAIONIMI 3a NpHEM 3JEKTPOHHOH IMOYTHI, Nepeaaer
nocTynusIie obpaienns nupekropy [BOY «CIII Ne58 I'.O. MAPUYTIIOJIby

3.34. ]JlMpeKTop pacCMaTpMBAaET SIEKTPOHHBIE oDpalieHuss rpaxkigaH H Ompenenser
AOJDKHOCTHOE JIMIIO, CPOKH IIOATOTOBKH OTBETA 3aSBHTEIO.

3.35. OTBETCTBEHHBIE M@ TOTOBAT OTBET B BHIE 0o0paTHOro COOOINEHHS, COrIaCOBEIBAIOT C
ZAHPEKTOPOM H NEPENAIOT €ro 3aMECTHTENIO AUPEKTOPA.

3.36. JIOMKHOCTHBIE ITMI[A, VKa3aHHEIE B NpHIOKEHHH Ne 1, HecyT OTBETCTBEHHOCTH 3a
AOCTOBEPHOCTh MH()OPMAIIHH, COepXKamIENcs B 06paTHOM COOBIIEHHMH.

3.37. OtBer B BHIE 00paTHOro cOOBIIEHHS HalpaBJIICTCA 3aMECTHTEIEM JUPEKTOPA II0 aJIpecy
3MIEKTPOHHOH IMOYTHI, YKa3aHHOMY B oOpalneHuy B TeueHue 30 qHelf ¢ MOMEHTa [IOJIYYEHHS.

4. JIngHbIi npHeM rpaxaan

4.1. JInaubid npuem rpaxpan B TBOY «CIII Ne58 I'.O. MAPUYIIOJIb» OCYIIECTBILACTCS
AUPCKTOPOM H €r0 3aMECTHTEIEM B COOTBETCTBHH C rpaMKOM IPHEMA IPasKIaH.

4.2. B cmy4ae oOpaineHus TIpaxIaHMHA K AUPEKTOPY MO CPOYHOMY C TOYKH 3pEHHS
TPaK/laHiHA  BOMNPOCY, NPHEM JAHHOTO TIpakIaHMHA OCYIIECTBIAETCS B OIMKailliee BpeMms
HE3aBMCHMO OT rpad)HKa IpuemMa.

43. Tlpu 1uuHOM mpHeMe rpaXIaHHH pEXBIBISET NOKYMEHT, YIOCTOBEPSIOIIUK €Tro
JIHYHOCTE.

4.4. Bo BpeMs IMYHOrO NpHeMa TpaKJaHHH AeaeT YCTHOE 3asBlIEHHME JMOO OCTaBigeT
MHCbMEHHOE OOpallleHKe 110 CYIECTBY 3a1aBaEMBIX UM BOIIPOCOB, B TOM YHCIIE B LEJISX IPUHATUASA MEP
0 BOCCTAHOBIICHHIO MIIM 3alIUTE €r0 WM TPETBHX JIMI HApYIIEHHBIX IIpaB, CBOGON M 3aKOHHBIX
HHTEPECOB.

4.5. ConepxxaHue yCTHOro OOpaIEHHS 3aHOCHTCH B KypHan ydera npuema rpaxigaH
(mpunoxenne Ne 3). B ciyuae ecnd U3I0KeHHbBIE B YCTHOM oOpameHud ()akThl U OOCTOSTENHCTBA
ABJIFOTCA OYCBHIHLIMU M HE TPEOYIOT JIOIONHMTENBHON [IPOBEPKH, OTBET Ha OOpAIEeHHE MOXKET ObITh
AiaH yCTHO B XOJ€ JIMYHOIO IpHeMa. B ocTanbHBIX ClIydasx maeTcs MHCHMEHHBIA OTBET 10 CYILIECTBY
IOCTaBJICHHBIX B YCTHOM OOpaIlleHHH rpaXJaHHHA BOIIPOCOB.

4.6. Ecii B X0zl TMYHOTO NpHeMa BEIACHSETCH, 9TO pPeII€HHE NMOIHHUMAEMBIX I'DAXKIAHHHOM
BOIIPOCOB HE BXOAHT B KommnereHmuo I BOYV «CIII NeS8 T.O. MAPHUVYIIOJIb», rpaxmaHuHy
PashACHACTCH, Ky/la U B KaKOM IOPAJKE €My ClIeqyeT 0OpaTUThCA.

4.7. B xone IM4YHOro mpuema rpaOXJaHUHY MOXET OBITh OTKa3aHO B PAaCCMOTPEHHH €ro
oOpalleHus, eCli eMy paHee GbUT aH OTBET 110 CYLIECTBY ITIOCTABJICHHBIX B 0OpalleHHH BOIIPOCOB.

4.8. YcTHbIE 0Opamenus rpakaaH, OPHHSTHIE T10 TeneOHy, B XKypHAJIEe HE PETHCTPUPYIOTCS.

S. PesyabTaTel paccMoTpenns o6pamennii rpaxian
5.1. KoHeuHsIMU pe3yibTaTaMu IIpeocTaBieHns paccMOTpeHus oOpallleHUs SBIAIOTCH:
- OTBCT Ha BCC NOCTABICHHBIC B oOpameHWH (yCTHOM, B THMCBMEHHOM (opMe MM B (hopme
YICKTPOHHOTO JIOKYMEHTa) BONPOCHl MJIM YBEJOMIICHHE O TepPEafpeCOBaHHM OOpAINEHHS B

COOTBCTCTBYIOMIYIO OpraHM3allMI0 MM Oprad, B KOMIIETEHLHMIO KOTOPOrO BXOJHT pelICHHE
[TOCTaBJIEHHEIX B 0OpallleHHH BOIIPOCOB;



- OTKa3 B PacCMOTPEHHH OOpaleHus (YCTHOrO, B MACHMEHHON (opMe WiM B (hOPME 3IIEKTPOHHOIO
JIOKYMEHTa) C H3JI0)KE€HHEM IIPHYHMH OTKA3a.

5.2. Tlponenypa paccMoTpeHHs obpalneHHS 3aBEpIIAETCA MyTEM HalpaBlICHHA OTBETa HIIH
OTKa3a MO CYIIECTBY OOpalleHws 3a4BHTENS M MONYYEHHs IPAXIAHWHOM De3yJIbTATA PACCMOTPEHHS
oOpallleHHs! B IACEMEHHON HIIH YCTHOM (opMe HiIH B hopme 3JIEKTPOHHOI'O JOKYMEHTA.

6. Anayn3 o6pamennii rpaxaas, nocrynusmax B F'BOY «CII Ne58 I'.O. MAPHYIIOJIb»

6.1. Nupexkrop I'BOVY «CIII Ne58 I'.O. MAPUVIIOJIb» cCHCTEMaTHUeCKH aHATU3UpYeT
oOpaleHusi rpaXiaH, COAepXKallMecs B HHX NPAKTHYECKHE 3aMEYaHHS C IEITBIO CBOEBPEMEHHOIO
BRUBIICHHA H YCTPAHCHHS NPHYMH, NOPOXKAAIONIMX HApyIIeHHE IIPaB M OXPAaHAEMEBIX 3aKOHOM
WHTEPECOB IpaxiaH, 0000MaeT NpeIoXeHHs, IPHHAMAET MEpEI TT0 CHIKEHHIO KOIMYECTBA JKanob,
YMEHBIICHHIO IOBTOPHBIX 00paleHui.

6.2. Exeronso, mo pesynbrataM paGoThl ¢ O6pallleHHSMH TPaXIaH, 3aMECTHTENb JIUApEKTOopa
(opMHpyeT OTIET ¢ pa3OHBKO# Ha MUCEMEHHBIE H YCTHBIE OGpALIeH s, TI0 BHIAM ¥ THIIAM obpameHut
H IIPCICTABIIAET €T0 Ha yTBepxkaAeHHE aupekTopy [ BOY «CIII Ne58 I'.O. MAPUVYTIOJIb»

7. DopMHpOBaHHE JeJI 10 06 pameHusM IpakIaH

7.1. OGpameHnus rpakaaH, KONMA OTBETOB Ha HHX M JOKYMEHTH, CBS3aHHBIE C HX
pacCMOTpPEHHEM (pa3pelieHHeM ), GOPMHPYIOTCS B [I€NA.

7.2. Jlena, ¢opmupyemsie nmo ofpameHnsM rpaxmaH xpasstcs B [BOY «CIII Ne58 T.O.
MAPHUVTIOJIb»

7.3. 1o MCTEYEHHH YCTAHOBIICHHBIX CPOKOB XPaHEHHS Je/Ia OUIEkKAT YHHYTOXKECHHIO.

7.4. OTBETCTBEHHOCTh 3a COXPAaHHOCTb H KOMIUIEKTHOCTh JOKYMEHTOB IIO oOpalenusam
I'paXKiaH Bo3naracTcs Ha 3aMecTHTeNs AupekTopa [ BOY «CII Ne58 I'.O. MAPUVTIOJIb»».
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JIHL, OTBETCTBEHHBIX 32 PACCMOTPeHHe 00pamenmii rpaIan, NOCTYNMBIINX B
I'BOY «CII NeS8 I'.O. MAPHYTIOJIb»

Tb»
NeNe Hanpagienue gesiTeJIbHOCTH, K KOTOPOMY OTBeTcTBEeHHBII 3a paccMOTpEHHE
B3EPYeT n/m OTHOCHTCH o0pamenHe 00pameHHH IpaxIaH
[€HHOI'O HammeHnoBanne o6pa3oBaTensHOM OpraHu3amnuy,
aKOHOM 1 MECTO HaXOXKICHHU, TeNe(OH, aapec caiita, anpec |[IupexTop
Kao0, 3JICKTPOHHOH IMOYTEI, PEKBH3HUTEI
3aKOHOJATENEHBIE M HOPMATHBHEBIE TOKYMEHTEI
2 a P AOKYM HupekTop
YEKTOpa
ANCHAH . [lemaroruyeckas nesTeasHOCTD; IEPEBO],
3 3aMeCTHTENb JUPEKTOpa
BOCCTAaHOBJICHHE M OTYMCJIEHHE 00YyUYaromuxcs
[Ipuem rpaxnan B [BOY «CIL Ne58 T.O. 3aMecTHTENb JHPEKTOpA
4 L PEKTOp
A MAPUYIIOJIb»
5 OGpaIeHus 110 KaApOBEIM BONPOCaM IupexTop
58 T.O. 6 ObecneyeHHOCTD YueOHOIM IHTEpaTYpOit bubanorekapn
7 ITocemenue 1 ycneBaeMoCTh 06YYarOIIXCS 3aMecTHTeNb JUPEKTOpa
| Ob6painenns no cobIoAeH IO 3aKOHHEIX TTPaB
8 [Tpencenarens mpodxoma
IeHHAM COTPYTHHKOB peacen pod
DOHUHAHCOBEIE BOITPOCHI y
9 pe ['maBHBIA GyxranTep
JlononauTensHOe 06pa3oBanye ¥ BHEYPOYHAS
10 3amecTuTeNs TUpEeKTOpa
NEeATETBHOCTD
11 Oxpana 1pyAa Hupextop
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